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SAN FERNANDO CITY, LA UNION -- Lorma Medical Center  has constructed an additional 
12 suites on the 4 th floor of the Medical Arts Building.  
 
Each of the suites is air-conditioned, has a privat e bath with running hot and cold water, 
flat screen cable TV, a private vault, and a deskto p computer with Internet access. The 
bigger suites come furnished with a ref, a separate  sleeper sofa for the watcher, a den and 
a kitchenette. The fourth  floor is a WiFi zone are a and as an added security, 24-hour 
surveillance cameras monitor the entire floor. 
 
The suites have soft and warm pastel colors, creati ng a hotel-like ambiance. Concierge 
service is available for patients as well as a choi ce of special dinner menus. This is one 
way Lorma Medical Center renders personalized servi ce.  
 
According to Mr. Robert F. Kaiser, Jr., the EVP and  Hospital Administrator, “Lorma creates 
a conducive, stress-free experience for those in a hospital room but in a hotel-like 
atmosphere.” 
 
The longer patient reservation list for private roo ms, and the desire for more space, 
comfort and privacy – all gave rise to the construc tion of more luxurious patient rooms.  
 
Yet the most crucial of all is the quality of servi ce Lorma offers.  This is what patients say 
most about Lorma- the friendly, courteous, and dedi cated staff that serves them 
wholeheartedly in these special suites.  
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